
WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY
 Any service/good rendered that does not conform to the above standards or any officer who does 

not live up to commitment to courtesy and excellence in Service Delivery should be reported to:

Office of the Prime Cabinet Secretary & Ministry of Foreign & Diaspora 
Affairs

Railways Building Block A
P.O Box 62345 - 00100 - Nairobi, Kenya
Telephone: +254-020-2227411
Facebook: @officePCS_KE
X: @officePCS_KE
Email: complaints@primecs@go.ke | Website: www.primecs.go.ke

The Commission Secretary/Chief Executive Officer, 
Commission on Administrative Justice

2nd Floor, West End Towers, Waiyaki Way, Nairobi.
P.O. Box 20414-00200 Nairobi
Tel: +254 (0)20 2270000/2303000
Email: feedback@ombudsman.go.ke

HUDUMA BORA NI HAKI YAKO

REPUBLIC OF KENYA

EXECUTIVE OFFICE OF THE PRESIDENT
OFFICE OF THE PRIME CABINET SECRETARY 

& MINISTRY OF FOREIGN AND DIASPORA AFFAIRS

CITIZENS’ SERVICE DELIVERY CHARTER

Mission
To effectively coordinate and oversee national 

government operations and project, promote and 
protect Kenya’s interests and image globally.

Vision
One government delivering quality 

public services to all Kenyans

Core Values
Whole-of Government Approach, Open 

Government, Patriotism, Professionalism, 
Inclusivity, Teamwork, Innovativeness, 

Citizen-Centric, National Unity & Integrity.


